


Bruce P. Beausejour
Vice President and General Counsel - New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
Commonwealth of Massachusetts

One South Station, 2™ F1.

Boston, MA 02110

Re: D.T.E. 99-271

Dear Secretary Cottrell:

In accordance with the Department’s January 14, 2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts’ performance report for February 2002 using the Carrier-to-

Carrier (“C2C™) Guidelines.

Also enclosed are two industry letters. The first is a letter to Massachusetts Carriers
regarding the availability of an 800 number to call with questions regarding Massachusetts
Carrier-to-Carrier Performance Reports. The second is a letter regarding a website that will
provide CLECs with the ability to access their Massachusetts C2C reports directly on-line.

Copies of carrier-specific C2C reports and data files are sent to carriers upon reguest to

their Account Manager.

Thank you for your assistance to this matter.

Enclosure

cc:  Michael Isenberg, Esquire, Director — Telecommunications Division

Tina Chin, Esquire, Hearing Officer
Attached Service List

March 25, 2002

Very truly yours,

Bruce P. Beausejour



October 25, 2001

Dear Recipient of MA Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have questions
regarding your Massachusetts Carrier-to-Carrier Performance Reports. In order to better serve our
Wholesale customers in providing timely responses to Wholesale metric issues, Verizon has established
& Performance Report Help Line. Inquiries accepted on this line will address metrics associated with
Verizon-MA’s Carrier-to-Carrier Performance Reports. The Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon Account
Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and transaction inquiries
should continue to be directed to the Wholesale Customer Care Center (formerly the Bell Atlantic

Systems Solutions Help Desk “BASSHD”).

In order for Verizon to best serve you on the Help Line, you will be required to provide the following
information:

- Your name and reach number

- Your company name

- Your company AECN, RSID, ACNA, CCNA or OCN

Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic State
- Detailed description of inquiry

- Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged promptly.

During non-business hours, VoiceMail will be acknowledged by the next business day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you are not
satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Level 1 Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan
Director - Wholesale Performance Assurance




March 25, 2002
Massachusetts Wholesale Customer:

Aggregate and CLEC-specific Verizon Carrier-to-Carrier (‘C2C") Reports and detailed data
files are now available from a Verizon web site called WISE (Wholesale Internet Service
Engine) Performance Measures. Instructions for obtaining access to WISE Performance
Measures are enclosed in this letter. Verizon has designed the process to be user-friendly.
It should take approximately 10 days to obtain a user-id, password, and digital certification.
Additionally, the web site will contain links to a user guide that contains directions on how to
use the system and documentation on the performance measures.

For those CLECs who already maintain WISE user-ids and passwords for reviewing FCC or
State reports, these user-ids and passwords will allow you to review your reports without any

additional updating.

For those CLECs who are requesting online access to these reports for the first time, reports
will be available as soon as the user-id, password, and digital certificate process is
completed. Beginning the following month, you will receive your monthly C2C reporis as
before and, in addition, you will have the opportunity to access and download your reports
from the WISE web site as well.

Summary of Events

Action Data Month Available via WISE
- Obtain IDs for new users
- Receive reports via Mail February 2002 March 25, 2002
- Reports availabie via WISE
- Receive reports via Mail ,
- Reports available via WISE March 2002 April 25, 2002
- Receive reports via Mail .
- Reports available via WISE April 2002 May 25, 2002

If you have any question with this process, please contact Henry Lopez on
(617) 743-3574 or via email enrique.j.lopez@verizon.com

Respectfully,

Jim MacDonald
Director — Wholesale Performance Metrics

Attachment




Attachment

Here's how to obtain access to the Web site:

Minimum software requirements for the Web Browser are Netscape Version 4.7 or Internet
Explorer 5.0

1) Access the following URL: www.verizon.com/wise This is the initial WISE page. From
the pull-down menu, select the appropriate state. Please note that this is an initial step
which is only required when requesting access to WISE for the first time.

2) From the OSS Internet Gateways pull-down menu, select CLEC Performance Measures.

3) Bookmark the CLEC Performance page, as it is the gateway for both the access requests
and the reports.

4) On the CLEC Performance Measures page, select “Where to Begin”. In the “Where to
Begin” section, there are 3 Steps. These steps will take you through the access process.

5) Step 1: For “Type of user,” select CLEC. You'll be routed to another screen entitled,
“CLEC PERFORMANCE MEASURES ID/PASSWORD REQUEST FORM - CLECs.” To
ensure that only authorized employees of eligible CLECs have access to the
measurement results, Verizon employs a user ID/password protection program.
Compilete this form and click on the “Submit” button at the bottom of the screen. Your
new WISE login 1D and password will be transmitted back to the e-mail address that you

provide on this form.

6) Step 2: Request Digital Certificate. Return to the page bookmarked in 3) above. (URL
entitied http://128.11.40.241/perf meas ug/pmhomepage.htm)
Under the "Where to Begin” section, click “Request or Renew your Digital Certificate.”
You'll be routed to a screen entitled, “How to Request Your Digital Certificate.” Since you
will access the performance measure results over the Internet, Verizon uses digital
certificates as a security measure. Please follow the directions carefully and complete
this form. Verizon Communications Security will notify you via e-mail when you can

retrieve your digital certificate.

7) Step 3: Download your Digital Certificate. After you have been notified via e-mail by
Verizon Communications Security that you can retrieve your digital certificate, again
access the URL entitled that was book marked earlier

(http://128.11.40.241/perf meas ug/pmhomepage.htm)

Under the “Where to Begin” section, click on “Download your Digital Certificate.” You'll
be routed to a screen entitled “How to Retrieve/Download A Digital Certificate.” Please
carefully follow the directions and download your digital certificate. After you have
successfully completed this download, you're ready to access performance reports.

8) When you are ready to access performance reports, access the URL entitled that was
book marked eariier (http://128.11.40.241/perf meas_ug/pmhomepage.htm)
Near the bottom of the screen look, for a section entitied “** PERFORMANCE
MEASURES REPORTS & DOCUMENTATION ***" and click on the text in that box.
You'll pass through some security screens (click on “Continue” on these screens) until
you reach the main WISE login screen requesting your user ID and password. Typein
the user ID and password [IN UPPERCASE] provided in Step 2, above, in order to view
performance reports. Once successfully logged in, you will automatically be brought into
the WISE Performance Measures screen where you can begin requesting your CLEC-
specific report(s).




Metric #

PQ-1-01-6020
PC-1-01-8030
PC-1-01-8050
PO-1-02-6020
PO-1-02-8030
PO-1-02-8050
PO-1-03-6020
PO-1-03-8030
PO-1-03-8050
PO-1-04-6020
PO-1-04-6030
PO-1-04-8650
PO-1-05-8020
PO-1-05-8030
PO-1-05-8050
PC-1-05-8020
PO-1-08-8030
PC-1-06-5050
PO-1-07-8020
PO-1-07-6030
PO-1-07-6050
PO-1-08-6020
PO-1-08-5030
PO-1-08-8050
PC-1-00-8020
PO-1-09-8030

PO-2-02-6020
PD-2-02-8030
PO-2-02-6060
PO-2-02-6080
PO-2-03-5020
PO-2-03-6030
PO-2-03-6040
PO-2-03-8050
PO-2-03-604C

PO-5-01-2000

PO-6-01-2000

PQ-7-01-2000
PO-7-02-2000
PO-7-03-2000
PO-7-04-2000

FO-83-01-2000
PO-8-02-2000

PO-4-01-6680
PQ-4-01-8671
PO-4-02-8880

B1-1-02-2030
81-2-01-2030
Bl-3-04-2030

BI-3-05-2630

OD-1-01-1021
OD-1-02-1021

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetis February 2002

CLEC Aggregate Performance
QPERATION SUPPORT SYSTEM !/ BILLING

Actus Partarmance
Standard vz cLEC Diflecance  Ghservations
PO1 - ¢ Time OS5 Jrdurface *
Customes Secvics -EDI . Pty phus <= 4 Seconds 30 1 51 1519
Customer Sendce Record - CORBA Parity plug <= 4 Seconds .30 Q) 0. 1973
Customer Sendce Recors -Web Gl Parity phut <+ 7 Sa00ndd 30 5 KL 314
Due Davta Availabity - EDI Pty pius <= 4 Saconds 0.06 .31 FI 14
Dua Data Avsllabily - C Pty plus < 4 Ssconds 0.08 3
Due Dirte Avalinbity - Web G Py plus <= 7 Sacanas g, 15 09 047
Adcress Valdaton - Parky plus <= 4 Saconds 98 495 9% fiF3
mlﬂ Valideticn - ml Parky piua <= 4 Saconds. .57 ] 388
ress Validition - Pariy pius <= 7 Seconda 98 18 122 3509
Product & Servior Avelabity - EDI Parky plus <> 10 Secongs A4 NA
mg:w:wn-mwi Panty ph <= {0 Saconde 44 NA
Sorvioe Avalabilty - . Pusity pua <= 10 Swconge 38 - ;x____.,m._,
Tetephone Nuimber Avelabiey & Resacvation - EDH Paciy phua <= 4 Seconds 78 72 11
Telophane Nutnbes Avalabiity & Ressrition < CORBA Py pius <= 4 Sacencia 478 95 -0, 55 |
Telaphpne NumhrA\-ubuylMMtbn Weh GLi Parky phus <= T Saconde 478 [¥] 04 1761 |
Avrags Time - Mechanized Loop :Qualification - DSL- EDE Panty piup <= 4 Saconds 4 T2 T 480
Average Response Tims - Mechanized Loog Qualification - DEL - CORBA Panty plus <= 4 Saconds 4 89 245 3
Averagh Response Time - MnmadLoanuimm DSL - Web Gt Panky plus <= 7 Gaconds 435 20 035 808
Rejected Query - ED Party plus <= 4 Ssconds [T} 28 22 5130
Rejectad Quary - CORBA Parky pus <= 4 Seconds 0.04 58 54 1282 ]
Rejacied Query- Web GUt Parkty plus <= 7 Seconde 0. .87 FIE]
% Timeduts - EDI not> 3%
% Tingouts - C! nol > 33%
% Thneouts - Wb Gt nol = 33% 1
Parsed CSR - EDI Pty plus <= 10 Seconds 1.30 A1 [EE]
P B+ Parity pus <= 10 Seconds  { 1.30 [ 0935 | 095 134

>=38.5%
»eil.5%
»99.5%
*RpRE%.

No Siandard |

Kot mord thi 20 minLtes

= 5%

==fE%
48 hours
10 dayn

48 hourk

#5% within 48 Hours
BEX wittyin 72 Hours.

mnm
; Ntice

95%
95%

Wao dwlyad noticas. and documentetion ovar & days
HO delayd NGlicel and JoCumanta ion over 8 days
95%

5%

o delmyed nobcas snd documentstion over B days
NG iy noticas ana documentaion over 8 deys.

Pasty plug <4 4 Secnms

i

b2

-

Parfty plus == 4 Saconds

Packty pht <= 4 Swoondk

Parity plus «= 4 Secands
Parfy phe <2 4 Seconds

ment] 25% wehin 26 Calander Onyx

Parky pus <= 4 Seconds

5% In 4 Business Days

25% 0 10 Businesa Duye

F5% within 2 Busness Days

Puriy with Retnd
Farkty with Retsk
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Carrier to Carmier
Performance Standards and Reports
Verizon Massachusetts February 2002

CLEC Aggregate Performance
ORDERING - RESALE POTS ! SPECIAL SERVICES

Number of Obaervations

Metric ¥ Standard All CLEC
r ]
PO-T - Contact Center As
PO-3-02-2000 " - 3 . B0% within 30 Seconds 33 ]
PO-2-04-2000 | 4 Arnwared wilhin 30 Seconds - | nal BO% wathin 38 Secands
OR-8-01-2000 25% within 2 Hours G0
OR-8-01-2000 %
OR-10-01-2000 93% within 3 Business Days Y-
OR-10-02-2000 99'% within 10 Businass Days [ us ]
#5% wihin 2 Houes [ 9992 |
95% willin 24 Mours | #9352 |

#5% within 72 Hours

Al BH BE D80 &

#5% with 2 Hours
5% within 24 Hours
SN witnin 72 Hours
OR-1-04-2341 5% within 72 Hours
OR-1-08-2341 5% within 72 Hours
OR-2-04-2341 95% within 72 Hours
OR-2-06-2341 B5% wihin 72 Hours
OR-3-01-2000 [ Tejecs - - J Wo Siwnaard
OR-3-02-2000 | % Resibmiision Not 5%
Of-4-11-2000 it 4P X 0.25%
OR-4-18-2000 Notigers. sent vithin : %
OR-4-17-2000 3 3 et welthdr i () y N %
OR-5-01-2000 No Standanj Developed [~ 500
OR-5-03-2600 % [~ BTy
OR-5.01.2000 6% Orders without Emus [ a8 |
OR-8-03-2000 rot more than 5% | oD¢ ] 5057
OR-7-01-2000 wn [ o050 ]
OR-1-04.2210 95% within 48 Hours NA
OR-1-04-2211 95% within 48 Hours NA
OR-1-04-2213 5% within 45 Hours NA
O5% wanin 48 Hours 100.00 182
5% wathin 72 Hours NA
25% within 72 Hours.
OR-1-08-2213 25% within 72 Hours NA,
OR-1-06-2214 5% within 72 Hours 100, 7
OR-2-04-2200 95% within 48 Hours
OR-2-08-2200 25% whtun 72 Houra
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Matric #

PR-1-04-2100
PR-1-05-2100

PR-3-01-210C
PR-3-08-210C
PR-3-08-2100

PR-4-02-2100
PR-4-03-2100
PR-4-04-2100
PR-4-05-2100

PR-5-01-2100
PR-5-02-2100

PR-5-01-2100
PR-8-03-2100

PR-8-01-2100
PR-8-02-2100

PR-1-01-2110
PR-1-03-2110

PR-1-G1-2120
PR-1-03-2120

PR-1-12-2103

PR-1-01.2341
PR-1-02-2341

PR-4-02-2341
PR-4-03-2341
PR-4-04-2341
PR-4-05-2341
FR-4-08-2341

PR-5-01-2341
PR-5-02-2341

PR-£-01-2341
PR-6-03-2341

PR-B-01-2347
PR-B-02-2341

PR-$-08-220¢
PR-1-07-2203
PR-1-08-2200
PR-1-12.2200

PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214

PR-4-08-2200

PR-5-01-2200
PR-5-02-2200

PR-6-01-2200
PR-6-03-2200

PR-3-01-2200
PR-§-02-2200

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts February 2002

CLEC Aggregste Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

i

Standard

Panky with Relsil
Parky with Real

Parky with Retsi
Partty with Retail
Pactty with Retai

Paiy wih Ratail
None Anakrsls Only

Parky with Retal
Panty with Reigil

Py with Reimh
Paty with Retak

Farty wth Retai
Parky with Retad

Farity wih fotsd

Purity with Retald
Parity with Retad

Farity wkth Retail
Ho Standers
Party with Ratad
Party wen Ratai
Ny Standucd

Purkty vt Retsd
Parity wih Relnd

Pacily with Retai|
Nane: Anslysi Only

Parity wih Retad
Parity with Retad

Packy with Retal
Parky with Ratal
Parity with Retel
Parity wiih Retsl

Party vith Retmil
Pty with Ret
Pty with Reist
Parky win Rl
Parity with Ruted
o Sanaard
Na Standerd

Parity win Ratal
Party wit Retal

Panty witn Ratail
Nore: Ansyws Oy

Pty with Retail
Parity with Rata

Aciusl Perfonmance Number of Dbssrvations
v CLEG Aggragata v AN CLECH ;"'ﬂ":;: Eamphng Ervor  Z-Scors
7] 4. 48T 18 |  Te1l T baE 503 1
B0 [] 25 o | 18 | 8.66 T 223 -1.95 I
89.64 78.53 101451 1409
50.67 7429 8578 280
780 “! 8579 271

[) i [FFAT] [ S N1 M Y.

318 2.0 2276 2 | {88 | 012

031 0! 1 1 | 1.04 O] 214 ]

2.50 FXL] 7583 182 | 158 1 0.4 397 ]
[[IE T U5 A U5 WM N X ¥ 20 N K [ 35 ]

140 [ T T&r [ 0% 183 ]

287 [X 210 32 | ooz 1 036 Tea7 ]

XA Ki) i 7] 20 151 LIS TR |
30 170 [] 1142 [XE] 0,75
14 NA 7 4
1358 B4 7539, ) 08 706 134
380 T.00. 183 ) 3
718 0.00 143 7 [X]
80.00 NA T
0.00 0,60 (] (] I |
7
<
0,00 48
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Carrier to Carrier
Performance Standards and Reports
Varizon Massachusetts February 2002

CLEC Aggregats Performance
MAINTENANCE - RESALE / SPECIAL SERVICES
Agtual Pariormancs Nignises of Obsarvations
Metric ¥ Standard vz CLEC Aggregate vz ARCLECS
MR-2-02-2100 Parky with Retail 751654 240153
MR.2-03-2100 3751654 248153
MR-2-04-2100 s
MR-2-05-2100
MR-3-01-2110 Parity with Retah 1278
MR-3-01-2120 Partty wih Retak L]
MR-3-02-2110 Parily with Relal 12,28
MR-3-02-2120 Parity with Retai 6.79
MR-3-03-2100 No Standard
MR- Ty inervats ) )
MR-4-01-2100 n o =Youel Party with Relsil [ T4 13 FILF7] 1028 T4
MR-4-02-2110 Mean Tina To Repair - Loop Trouble - Bus. Parity with Retail 05 1 4314 1004 04 .05
MR-4-02-2120 | Mean Tima To Repalr = Loop Trouble - Res. Pariy wih Ratail 20.36 17.07 23534 28 33 4B
MR-4-03-211C Mean Time To Repai —Canral DMce-Troubis - Bus. Parkty with Retail [T 89 47 4 ] . 4B
MR-4-03.2120 - Parky with Ralail X 04 2120 _ 1 KAl 1€ NE
MR-4-04-2100 Pariy with Retail 77.03 .61 FILF7] ¥1g Fi] .83
MR-4-08-210C Pariy with Retail 7720 8213 23841 E¥) 37 .58
MR-4-07-2100 Parky wih Retail 8720 3885 2381 3 25 1508
MR-4-08-2110 Pariy with Retail 11,583 610 4303 525 48 (]
MR-4-08-2120 Pariy with Retail 35,32 18.75 19428 200 302 283
MR-5-01-2100 Parity with Retad
MR-2-02-2341 Party wih Retail
MR-2-03-2341 Party with Retail
MR-2-04-2341 Assassed JC/N MRAS
MR-2-05-2341 None: Analysis Only
MR-3-01-2341 Parity with Reta2
MR-3-02-2341 Parly with Retai
MR-3-03-2341 No $tandasd
MR-4-01-2341 Parily with Redal
MR-4-02-2341 Paity wih, Retal
MR-4-03-2341 Parity with Retai
t Parily with Retall
ME4-07-2341 Party with Retai
MR-4-08-2341 Parity with Rstad
MR-5-0t-2341 Parity with Fetai
MA-2-01-2200 Parity with Retak
MR-2-05-2200 None: Analysis Only
MR-4-01-2218 - Pauity with Retad
MR-4-01-2217 uun'mn'rnnw Total - DE1. & D3 : Parity with Relal
MR-4-04-2216 Clamnpd (§l) i 24 O umnsomso . Parity with Reind
MR-4-04-2217 % Ciuinkd {0 froubles) within 24 Hours - D& D83 Parhty with Retal
MR-4-06-2216 % Cuit 6 Sorvice >4 Hour< Non D815 DS0 .. . Parity with Reial
MR4-08-2217 | % Oulof Servibe » 4 Hown - ODY ADE3...  © - k Parity with Relad
MR-4-08-2218 % Ol of Sardon 24 Haury - Noa DS0 S DS0 - Parity with Reiad
MR-4-08-2217 % Out oF Saevic & 24 Hours - D51 4 D83 : L Parity with Relad

MRS -
MR-5-01-2200 s - . Parity with Retai
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts February 2002

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

GLEG GLEC
Metric # Standard Mgregute Aggregate
FO-3-02-3000 0% withn 30 Seconda [ 913 ] | gd801 |
PO-3-04-3000 8% witin 30 Seconda | 9298 | 1718
©GR-8-01-3000 95% wathin 2 Hours
OR-8-05-3000 "
OR-10-01-3000 5% within 3 Gusinesa Days
OR-10-82-3000 PE% wanin 10 Businaes Days
OR-1-02-3143 B5% within 2 Hours
OR-1-04-3142 PE% verin 24 Hour
OR-1-06-3143 5% within 72 Hours:
DOR-2-02-3143 F5% within 2 Howk
OR-2-04-3143 B5% within 24 Hoyrs
OR-2-08-3143 5% within 72 Houra
OR-6-01-3143 LuTaCY - OF i 95% orders wihout #mos
OR-8-03-3142 3% Agcu) =1L 8RC ol more than §%

OR-7-01-3143 %%
OR-1-02-3331  [3%0On TERE ~FiowT - - 5% within 2 Hours
OR-1-04-3321 | % On Timé LERC Mo Paciity Cheok . 95% within 24 Hours
OR-1-06-3331 [ % On Timé LSRG/ Chetk . 25% within 72 Hours
OR-2-02-3331 #5% withiy 2 Hours
OR-2-04-3331 B55 within 24 Hours
OR-2-08-3331 95% withm 72 Houre
COR-6-01-3331 - v . J 5% ordent without arorz
OR.8-03-3231 | % ~LSRC IR : ot mors than 5%
OR-T - Orifar Completenss
OR-7-01-3331 [ ONOSF CONMIREROnITeects ser witin Sussress avs - | 5%
OR-1-04-3341 F5% vithin T2 Howrs
OR-1-08-3341 5% within 72 Hours.
OR-2-04-3241 95% within 72 Hours
OR-2-06-3341 5% within 72 Houra

OR-1-04-3342 5% within 72 Howl
OR-1-08-3342 O5% whhin 72 Hours
OR-2-04-3342 25% within 72 Hours

25% withan 72 Hows

OR-2.06-3342

OR-1-D4-3340 5% i T2 Hours
OR-1-08-3340 B5% within 72 kours [ NA ]
COR-2-04-2340 958 within 72 Hours.

OR-2:08-3340 5% within 72 Houra
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Metric #

CR-3-01-3000
OR-3-02-3000

OR-4-11-3000
OR-4-16-300C
CR-4-17-3000

OR-5-01-3000
OR-5-03-3000

OR-1-04-3210
OR-1-08-3210
OR-1-06-3211
OR-1-08-3212
OR-1-06-3214

©OR-1-03-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214

OR-2-08-3200
OR-2-10-3200

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts February 2002

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Standard

% Rajecy + ) Na Siandard
ot | (oY

[25%
B/%
5%

- I Ne Standent Deveioped
5%

5% withh 45 Haunt
5% within 72 Hours.
S9% within 72 Houn
95% within 72 Hours
95% within 72 Hours

25% wihin 8 Houra
B5% Wi 72 Hours

BEN WIHN 72 Howre
5% within D8 Haurs
53% within B6 Hours
£5% within D6 Hours

5% within 72 Hours
5% withit $& Hours

CLEC CLEC
Aggregas Agorequia
S
L NA ] ]
[ r
.
L LD
[ 745 | [ ..20554 ]
2601 | 15868 ]
NA
T
A
i
100.00

10 B
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Metric #

PR-1-03-3112
PR-1-43-2140
PR-1-04-3112
PR-1-04-2140
PR-1-05-2112
PR-1-05-3140

PR-3-01-3140
PR-3.08-3113
PR-3-06-3140
PR-3-08-3111
PR-3-09-3113
PR-3-09-2140

PR-4-02-3100
PR-4-03-100
PR-4.04-3113
PR-4.04-3140
PR-4-05-3140

PR-5-01-3112
PR-5-01-3%40
PR-5-02-3112
PR-5-02-3440
PR-5-04-3112

PR-6-01-3112
PR-6-01-3121
PR-6-02-3520
PR-5-03-3112
PR-8-03-312%

PR-8-01-310C
PR-8-02-3100

PR-§-04-3520
FR-9-08-3520

PR-1-12-3133

PR-1.01-3341
PR-1-02-3341

PR-4-02-3341
PR-4-03-3341
PR-4-04-3241
PR-4-05-3341
PR-4-08-3341

PR-5-M-3341
PR-5-02-3341
PR-5-04-3341

PRE-01-3341
PR-5-03-3341

PR-8-01-1341
PR-8-02-3341

PR-1-(1-3342
PR-1-02-3342

PR-3-10-3342

PR-4-02-3342
PR.4-03-3342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342

PR-5-01-3342
PR-5-02-3342
PR.5-04-3342

PR-8-01-3342
PR-6-02-3342

. PR-8-01-3342
- PR-8-02-3342

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts February 2002

CLEC Aggregats Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Aciual Pariormance HNumber of Qbsarvations
Standard L H CLEG Aggregaly vi AN CLECs :nmn: $ampimg Error F2 2100
PR-1-A interval Offersd
Av. - {12 Lined) - Lacp Pasky wih Rytad 50 483 % T 58 ¥ii BN
Av. inberval Offared - Cispatch (1-5 Lines) - Platform Parky wth Retak 0 1 58 .18 295
Av. imervil-Offersd - Dispatch -9 Lines) + Loop Fardy wi Retal 4 13 I3 81 34
Av. iftorvl:Offornd « Cispeich (8-6 . Fanty van Rt 54 533 43 3] 96 1
Av mm-nw(nwm; Loog Pacty with Rutay X 4.33 1) .66 4.12 ]
- Fanty with Rutai .80 12.50 20 2 .88 494 -1.74
PR-J - within X Dai
% odin 1 -5 Uines - - Parkly with Retail
%Wdhanm (1-5 Lines - Dianpatch) - Loop New Pariy whh Retai
%thﬂm (1-% Lines - Dispatch; - Platform Parey win Reiad
% Compiatad.in 3 Days {1-5 Lines ~ Ne Dispeich) - Hot Cut Loop 8%
%CW?!SDM {1- ﬁlJnOt Dbplidﬂ t.oopmw Panty with Ry
% Ca -5 Panty wih Ratad
PR-4 -
ETaGE - Pacty win Retad
% Missed Appl. — Customer No Slandarg
% Missd Appt, ~ Vrizon — Dispatch - Loop New Parity win Retsd
H Missed Appt. - Verlzon - Dispiich - Platiorn Pariy wan Retal
% Missad Appit. — Vtbon — No Disoatch - Platform Parity with Retad
PR-5 - Faci Ordars
R et Yoo et~ Variem FSchies T2 —
% Msaad Appointment = Vertzon — Faciities - Platform Parity with Rytad
% Cvdens Heki for Fachiies > 15 Days . Loog Party wth Ratad
% Ovclers Hald for Facities > 15 Days - Parity wih Ratsd
% d Do - 1o Facllities - No Standara
PR+
y . oty win Retmi ke Found Troudkd
% lnstahndion Troublen repodted withie: 30 Diys - Platisrm: Py i R o Fans Touiiem
xwvmm&dmrm mommp 2%
% Insnicitios mw Hopa: Analysis Onty
Nane: Anslyes Only
5 > T Party with Rt
Dpenovl_lgs'hhﬂuwmsww : Parity with Retay
PR-9 - Hat Cuts
- = 95% Complaled Within Window
A i1 o Ne Sianderd
Partty with Reteu 88 4. 50, [13 | 8.7 1 Q18 [ -3.35 |
Pacy wih Ratad {7 T | Z T & T 795 T -5
Parfty wih Retaid 2.0 se0 [ 210 |48 ] 202 1" b3 | 010
Parity with Rt
Ne Siendard
Py wih Rtk
Famy wieh R
N Smnoprd
Parity with Retai
Parity wth, Retai
No Stifded

u.mmoumm:ssm
% Ovcters G 5 5 divys} after Dua Diade -

o.u-mnmmsmm}g . l
CONed

Parity with ftotal Species (DS0)
tio Standent

Parity wih Relad Pola Disp
Hone Anslyss Only

Parity with Retai
Parity with Redal

{No Standard
Sew Published interval)

#%

<wS%
Ne Standsrd
Eo)

Party with VADI
Parky wih VAD)
No Stanaarn

Parity with Read Pots Dup
None: Aneism Onty

Pk with Retnl
Panity with Ritsd
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Metric #

PR-1-01-3343
PR-1-02-3343

PR-3-03-3343
PR-3-063- 3343

PR-4-02-3343
PR-4.03-3343
PR-4.04-3343
PR-4.05-3343

PR-5-01-1343
PR-5.02-3343

PR-8-01-3343
PR-8-03-3343

PR-B-01-3343
PR-8-02-3343

PR-1-01-1345
PR-1-02-3345

PR-3-03-3M5
PR-3-03-3345

PR-4-02-3345
PR-4-03-3345
PR.-4.04-3345
PR-4-05-3345

PA-5-01-3345
PR-5-02-334%

PR-1-06-3200
PR-1.07-3200
PR-1-08-3200
PR-1-08-3511
PR-1-08-3512
PR-1-05-3530
PR-1-12-3200

PR-4-61-3510
PR-4-01-3530
PR-4-01-3210
PR-4-01-3211
PR-4.01-3213
PR.4-01-3214

PR-E-01-3200
PR-E&-33-3200

PR-3-01-3200
PR-2-0t-3510

PR-3-02-320¢
PR-8-02-3510
PR-8-02-3530

Carrier to Carrier
Parformance Standards and Reports
Verizon Massachusetts February 2002

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES
I . Actusl Pertormancs Number of Obus vations
Standard vz CLEC Aggregsts v ANCLECa Sandsd g Erar  Zdiooee
PR-T-A Offersd
Av. obal
Y. intrvel Ofisrer - Torat j ::: ook ::g:
Parity with VADE
5% within 3 Busineas Doy
Parity with VADI
No Siutdand
Parky s VADI
Parity with VADI
PR.S - Fuc) odt Ordars
Paicy with VADI
Pany wih VAD)
Purity vain vAD!

Mona: Analysis Onty

Parity veth VADH
Parity wih VADI

Party wikh VADI
Barly with VADI

il

Parkty with VADI
S5% within 3 Busness Oays

Paney with VAD!
Ko Sunand
Parky with VADI
Party with VADI

Pacity with VADI
Parity with VAD!

Farly whh VAD!
Nors: Ansiysia Only

Panity with VADI
Parkty witn VADI

Pty with Retail
Party with fstai
Parky with Retal
EEL Logan
EEL Lagend
{OF Lageng
Parity with Retsi

Party vath Retail
Panty with Retad
Parity wit Rwtai
Pariy with Retai
Pariy with Retail
Parity with Reiak
Parity with R
Pariy with Reteil
ity weith Rt

Farity watn Ratad! for Found Troubles
Nora: Analyils Only

Pariy win A
Parfy wih Retsl Speciie (D51}

Dua. £,

Days - IOF Pariy wan Retsll 5pecii (DE3)

. Sisk ; : Pactty wit Rutait
OnMNs ' bokd Stwius > 00 Darys < EEL Pty with Retell Spacisls (081)
Open Codacs in- o MO Stgtus > 00 - IOF Packty with Retal Spaciain (I3}
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At ¥

MR-2-02-3550
MR-2-03-3550
MR-2-04-3550
MR-2-05-3550

MR.3-01.3550
MA-3-02-3550
MR-3-03-3550

WMR~.02-3550
MR-4-03-3550
MfR-4-04-3550
MR-4-(7-3550
MR-4-08-3550

MR-5-01-3560

AMR-2-02-3140
MR-2.03-3140
MR-2-04:3140
MR-2-05-3140

MR-3-01-3144
MR-3-0H-3145
MR-3-02-3144
MR-3-02-3145
MR-3-02-3140

MR-4-01-3140
MR-4-02-3144
MR-4-02-3145
MR-4-03-3144
MR-4-03-3145
MR4-04-3140
MR-4-08-3140
MR-4-07-3140
MR-4-05-3144
MR-4-08-3145

MR-5-01-3140

MR-2-02-3341
MR-2-02-3341

MR-3-01-3341
MR-3-02-3341
MR-3-03-3341

MR-4-01-3341
MR—4-02-3341
MR-4-03.3341
MR-4-04-3341
MR-4-07-3341
MR-4-08-3341

MR-5-01-3341

Carrier to Carrier
Parformance Standards and Reports
Verizon Massachusetts February 2002

CLEGC Aggregats Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

% Out of Earvice > 24 Houms

MR-5 -

MR- - T HINIB

% Out of 24 Mol - Biss.
%Ot of > 24:Houm - Res.
MR-5 -

Number of Obsarvations
CLEC Aggragets vz AN CLECs

Standard ¥z

Parky with Retat
Parfty with Retai
Assaenad UGAY MRAS
None: Anatysis Onty

Parky with Retat
Parky with Retit
Na Standard

Parky wan Retah
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Prarity vt Rt
Party with Ratad
Parity with Retal
Parity with Rutui

Panty with Rwisll

Pariy with Retsd Q. | .73 3751884 | 325
Purity with Retad 75185
Astaed UCAN MRAS
None: Analysis Only

ol
@
&
Fs

<
13|
o

Parily with Reted
Purity wih Rete
Party whn Ratai
Paeity with Retat
Ho Sianoera

Parky with Retai
Prarity win Reteil
Farity with Retsll
Party with R
Pariy with Retsd
Parity wih Notad
Pty with, Retad
Pty with Retad
Puctty with Ratad 1133 8.80
Parity with Rl 25.32 18,08 19420 53

EIEE S R R
&

Party with Rt

Parity with Retai
Furty with Retuil
Angaapad VCAY MR AS
Hone: Ansiyars Ony

Partty wan Hethi
Parky win Retad
No Standerd

Parey with Hwial
Pumty with Retad
Pty wieh Ratni
Partty with Rt
Packy with Retak
Party wih Ratsl

Panty with Retail
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Matik §

MR-2-02-3342
MR-2-D3-3342
MR-2-04-3342
MR-2-05-3342

MR-2-0%-3342
MR-3-02-3342
MR-3-02-3342

MR-4-02-3342
MR-4-03-3342
MR-4-04-3342
MR-4-07-3342
MR-4-08-3342

MR-5-01-3342

MR-2-02-3342
MR-2-03-3343
MR-2-04-3342
MR-Z-05-3343

MR-3-01-3343
MR-3-02-2343
MR-3-03-3343

MR -4-02-3343
MR.4-03-3343
MR-4-04-32343
MR-4-07-3343
MR-4-08-3343

MR-5-01-1343

MR-2-02-3345
MR-2-03-3345
MR-2-04-3345
MR-2-05-3345

MR-3-01-3345
MR-3-02-3345

MRA-G1-3345
MR-4-08-3345

MR-5-01-3345

MR-2-01-3200
MR-2-05-3200

MR4-01-3218
MR-4-01-3217
MR-4-(4-2216
MR-4-04-3217
MR-4-08-3218
MR-4.08-3217
MR-4-08-3216
MR-4-08-3217

MR-5-01-3200

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts February 2002

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

un'f'om = Gantral Office Trouble
b (ull. irouisias) within 24 Hours

L Service 737 HoWrs
Senice = 24 Howrs

D83 B
wirs - Hon DE0 A DS0
urs - 151 £.083

Srandard

Parity with Retai
Pty with Relak
Assanaad LCAW MRAY
Hoow: Anskysis Only

Panky with Retad
Panty wirn Rest
No Standard

Farky whn Retad
Purty with Ratuil
Party w Rl
Farity weh Retad
Party wis Rytal

Punky wih Raimh

Party with VADI
Partty with VADI
Assaasad VTN MRAS
Hune: Analysis Ofly

Party wih VAD!
Parky wih VADI
Mo Standard

Pty with VAD!
Paray with VADI
Party wkh VADI
Farty whkn VADI
Parky wih VADI

Panty with VAD)

Pariky wiih VADI
Parity wilh VADI
Agspzand YT MRAS
Hene: Analyas Only

Panky whh VADI
Parky with VAD!
Mo Standard

Parity with VADI
Parity with VAD!
Parity with VAD|
Farhy with VAD!
Pacty with VADI

Parky W VADI

Parky wih Ruisd
Nons: Analysim Onty

Party with Retst
Paity whty Retall
Farky with Retmil
Ay with Retal
Party with Retail
Parky wth Retal
Party win Retes
Parky witn Aetaf

Parkty with Rstsh
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts February 2002

CLEC Aggregate Performance

TRUNKS
Matric ¥ Standard

OR-1-12-5020 5% o oma 10 Busness Days
OR-1-12-5030 Hegollaind Procasa
OR-1-13-502¢ 3% anuma 10 Gueness Duvs
OR-1-19-5020 o= 192 Forschstad A% 00 Bma 10 Busness Dy
OR-1-18-5030 (> 192 Forscasted Negotiated Process

OR-2- Timediness
OR-2-12-5000 = 1D 354 tme 10 Bumets Do [——

Actual Ferrorrmss Wumbsr of Dhaarvations
v CLEC Aggregais vz A4 CLECS Slendard evition  ampling Error ZScor

PR.1- A interval Offared e,
PR-1-09-502¢ [ Ay | e (= Trunke) Pamy wim IXC / FGD ! 7 ! 5 ] B30 T 9.54 ! .91
PR-1-09-5030 | Ay, val —Tolal (> 102 & Trunks) Paory wah (XC / FGD 17.75 1798 | [ | H | 541 | 2.84 I 0.20

PR-4-01-5000 Panty wih IXC / FGD
PR-4-02-5000 Parky with IXC / FGD
PR-4-03-5000 Nora_ Analysia Ondy
PR-4-07-3540 #5% on Time

PR-5-01-5000 ¥ L ADDORATING — - Parity wim iXC 1 FGD
PR-5-02-5000 | % Ontars Heky for Faciilies > 15 Days Packly with IXC / FGO
PR-5-03-5000 | % Qders Hekd for Facliies > 82 Davs Parfly with XC f FGD

PR-8 -
PR-6-01-5000 : MRpored wiin 30 Days - I Parity whh IXC / FGD
PR-8-03-5000 | % Inat Troubles reptied within 30 - FOK/TOWGCPE None. Analysis Only

PR-8-01-5000 Party with [XC / FGD

PR-8-02-5000 Parky win 1XG { FGD

MR-2-01-5000 Trouie | i ] PeywmixciFao | 0.01 | .00
MR-4-T) intervals

MR-4-01-5000 3 - B . Pty whth IXC / FGD 1. 147

MR4-04-5000 | 9% Clanmct (¥ wroubles) wiltn 24 Hours * Parky with IXC / FGD 100.00 100.00

MR-4-05-5000 |-% Owl.of Barvios > 2° Heurs Party with IXC / FGD .67 .00

MR-4-06-5000 |% Qut of Sarves > 4 Hours ’ Purity witn [XC / FGD 57 .00

MR-4-07-5000 1% OutofBervios > 12 Hours: ’ o Panty with [XC / FGD 00 .00

MR-4-08-5000 |4 Out of Bévvice >:24 Hours ;- Parity with IXC /FGD .00 0.00
MRS - 7 Hates

MR-5-01-5000 ; Pamywan e iFan [ 887 ] 00

NP 1.01-5000 Soe Guidely

NP-1.02-5000 Ses Guideiines

NP-1-03-5000 See Guidsiines

NP-1.04-5000 See Guide/ines

NP-2-D1-6701 25% on trne

NP-2.02-8701 5% on time

NP-2-93-87H No standard

NP.204.87TH No standard

NP-Z-05-6701 B5% on time

NP-2-06-8701 #5% on tme

NP-2-07-8701 No stancard

NP-2-08-8701 No standard

NP-2-01-8702 [%On:ima} 0nee 10, ysicai Collocation 95% on time

NP-2-02-8702 | % On Tiow Respones o Risquast for Virtuast Colioostion 95% on time

NP-2-03-8702 | Avernge iiarval < Physical Coliooation - 78 Days No standard

NP-2-03-6712 [ Avarage iiervl — Physioal Ooliacation - 45 Days - - No standand

NP-2-04-6702 | Avetage intervel = Vil Cobocamon . : No standard

NP-2-05-6702 | % O Tirriei — Pivysdinl Collocalion - 76 Days. ) 5% on tme

NP-2-05-6712 |%.0n Thne — Physical Collacation - 45 Qays’ - See Legend'

NP-2-06-8702 | %O Tiame = Virtual Crllooation: : 95% on fime

NP-2-07-6702 1 Average Diny Dagy - Collocation . . Neo standard

NP-2-08-6702 | Average L 48 - Vrtusl Colocation . : No
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Carrier to Carrier
Performance Standards and Reports
Verlzon Massachusetts February 2002

LEGEND

* = Verizon North (CT, M&, ME, NH,_KY. Rl VT)
= Verizon East (CT, DE, MA, MD. ME, NH, NJ, NY, PA, RL VT, Va, WV and DC)
™ x MA only
T = Verizon NE (MA, ME. NH, RI V)
e aNY gnd &7
T = NY and CT combined (CLEC resull only)
= B0% for December 2001 and January 2002 date months
2 85% for Fabruary and March 2002 data months
* S0% for April and May 2002 data months
= 95% for June 2002 and forward data months
D = Performance metrk is under development
UR = Performnance matric is undes review
NA = No Activity
NEF = No Existirg Functionality
TBD = Performance standard is 1o be determinec
R3 = Run 3 limes par yoar
YCAW MRAs = Parity 1 be assessed in conjunction with missed appointments
1-9=5, 10+=Negotiated = 1-& Loops, 5 days
10+ Leops, Negotiated
95% Complgted Within Window = Standard for Cut-Over Window
1to 9 #nes: 1 haur
10 to 48 lines: 2 hours
5C to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-9 Loops, 15 days
10+, Negatiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days
IOF = Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Avaitable (Quantity > 8), Nagotiated
Facilities Not Available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at teast 48 hours bafore due date without facilities
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- Log Gamma Attachment - m’

March 27, 2002

Wholesale Customer:

Consistent with the newly approved Appendix K of the C2C guidelines, Verizon has
implemented a Log Gamma macro on the monthly C2C reports to provide a result
equivalent to that of permutation testing. The Log Gamma macro will evaluate the
results for all counted metrics at both the aggregate and CLEC specific level. It will then
determine if the sampie sizes are small enough to qualify the metric for permutation
testing. If the metric qualifies, then the Log Gamma macro will be applied to determine
a Z score. Any Z score that is determined as a result of the Log Gamma test will be
highlighted in yellow. In some instances, the Z score is listed as a positive five million, or
a negative five million. This merely indicates that the resuit is an extremely large
positive or negative number. A positive five million indicates that the metric has met the
standard. A negative five million indicates that the metric has missed the standard.

- Log Gamma Attachment -




Bruce P. Beausejour
Vice President and General Counsel - New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel {(617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
Commonwealth of Massachusetts

One South Station, 2™ F1.

Boston, MA 02110

Re: D.T.E.99-271

Dear Secretary Cottrell:

In accordance with the Department’s January 14, 2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts’ performance report for March 2002 using the Carrier-to-

Carrier (“C2C”) Guidelines.

Also enclosed are two industry letters. The first is a letter to Massachusetts Carriers
regarding the availability of an 800 number to call with questions regarding Massachusetts
Carrier-to-Carrier Performance Reports. The second is a letter regarding a website that will
provide CLECs with the ability to access their Massachusetts C2C reports directly on-line.

Copies of carrier-specific C2C reports and data files are sent to carriers upon request to

their Account Manager.

Thank you for your assistance to this matter.

Enclosure

ce: Michael Isenberg, Esquire, Director — Telecommunications Division

Tina Chin, Esquire, Hearing Officer
Attached Service List

April 25, 2002

Very truly yours,

Bruce P. Beausejour




October 25, 2001

Dear Recipient of MA Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have questions
regarding your Massachusetts Carrier-to-Carrier Performance Reports. In order to better serve our
Wholesale customers in providing timely responses to Wholesale metric issues, Verizon has established
a Performance Report Help Line. Inquiries accepted on this line will address metrics associated with
Verizon-MA’s Carrier-to-Carrier Performance Reports. The Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon Account
Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and transaction inquiries
should continue to be directed to the Wholesale Customer Care Center (formerly the Bell Atlantic
Systems Solutions Help Desk “BASSHD™).

In order for Verizon to best serve you on the Help Line, you will be required to provide the following
mformatton:

- Your name and reach number

- Your company name

- Your company AECN, RSID, ACNA, CCNA or OCN

Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic State
- Detailed description of inquiry

- Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged promptly.

During non-business hours, VoiceMail will be acknowledged by the next business day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you are not
satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Level 1 Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan

Director - Wholesale Performance Assurance




March 25, 2002
Massachusetts Wholesale Customer:

Aggregate and CLEC-specific Verizon Carrier-to-Carrier (“C2C") Reports and detailed data
files are now available from a Verizon web site called WISE (Wholesale Internet Service
Engine) Performance Measures. Instructions for obtaining access to WISE Performance
Measures are enclosed in this letter. Verizon has designed the process to be user-friendly.
It should take approximately 10 days to obtain a user-id, password, and digital certification.
Additionally, the web site will contain links to a user guide that contains directions on how to
use the system and documentation on the performance measures.

For those CLECs who already maintain WISE user-ids and passwords for reviewing FCC or
State reports, these user-ids and passwords will allow you to review your reports without any
additional updating.

For those CLECs who are requesting online access to these reports for the first time, reports
will be available as soon as the user-id, password, and digital certificate process is
completed. Beginning the following month, you will receive your monthly C2C reports as
before and, in addition, you will have the opportunity to access and download your reports
from the WISE web site as well.

Summary of Events

Action Data Month Available via WISE
- Obtain IDs for new users
- Receive reports via Mail February 2002 March 25, 2002
- Reports available via WISE
- Receive reports via Mall .
- Reports available via WISE March 2002 April 25, 2002
- Receive reports via Mail .
- Reports available via WISE April 2002 May 25,2002 |

if you have any question with this process, please contact Henry Lopez on
(617) 743-3574 or via email enrique.j.lopez@verizon.com

Respectfully,

Jim MacDonald
Director — Wholesale Performance Metrics

Attachment




Attachment

Here's how to obtain access to the Web site:

Minimum software requirements for the Web Browser are Netscape Version 4.7 or Internet
Explorer 5.0

1) Access the following URL: www.verizon.com/wise This is the initial WISE page. From
the pull-down menu, select the appropriate state. Please note that this is an initial step
which is only required when requesting access to WISE for the first time.

2) From the OSS Internet Gateways pull-down menu, select CLEC Performance Measures.

3) Bookmark the CLEC Performance page, as it is the gateway for both the access requests
and the repoits.

4) Onthe CLEC Performance Measures page, select “Where to Begin’. In the “Where to
Begin” section, there are 3 Steps. These steps will take you through the access process.

5) Step 1: For “Type of user,” select CLEC. You'll be routed to another screen entitled,
“CLEC PERFORMANCE MEASURES ID/PASSWORD REQUEST FORM - CLECs.” To
ensure that only authorized empioyees of eligible CLECs have access to the
measurement results, Verizon employs a user ID/password protection program.
Complete this form and click on the “Submit” button at the bottom of the screen. Your
new WISE login ID and password will be transmitted back to the e-mail address that you

provide on this form.

6) Step 2: Request Digital Certificate. Return to the page bookmarked in 3) above. (URL

entitled http://128.11.40.241/perf_meas ug/pmhomepage.htm)
Under the “Where to Begin” section, click “Request or Renew your Digital Certificate.”

You'll be routed to a screen entitied, “How to Request Your Digital Certificate.” Since you
will access the performance measure results over the Internet, Verizon uses digital
certificates as a security measure. Please follow the directions carefully and complete
this form. Verizon Communications Security will notify you via e-mail when you can

retrieve your digital certificate.

7) Step 3: Downioad your Digital Certificate. After you have been notified via e-mail by
Verizon Communications Security that you can retrieve your digital certificate, again
access the URL entitled that was book marked earlier

(http://128.11.40.241/perf meas ug/pmhomepage.htm)

Under the “Where to Begin” section, click on “Download your Digital Certificate.” You'll
be routed to a screen entitled “How to Retrieve/Download A Digita! Certificate.” Please
carefully follow the directions and download your digital certificate. After you have
successfuliy completed this download, you're ready to access performance reports.

8) When you are ready to access performance reports, access the URL entitled that was

book marked earlier (http://128.11.40.241/perf meas ug/pmhomepage.htm)

Near the bottom of the screen look, for a section entitled “*** PERFORMANCE
MEASURES REPORTS & DOCUMENTATION ***” and click on the text in that box.
You'll pass through some security screens (click on “Continue” on these screens) until
you reach the main WISE login screen requesting your user ID and password. Type in
the user ID and password [IN UPPERCASE] provided in Step 2, above, in order to view
performance reports. Once successfully logged in, you will automatically be brought into
the WISE Performance Measures screen where you can begin requesting your CLEC-
specific report(s).



Metric #

PO-1-01-8020
PC-1-01-6030
PO-1-01-8050
PO-1-02-6020
PO-1-02-8020
PO-1-02.6050
PO-1-03-8020
PO-1-03-8030
PO-1-03-8050
P£O-1-04-8020
PO-1-04-8030
PO-1-04-6030
PO-1-05-6020
PO-1-05-8030
PO-1-05-6(50
PO-1-06-6020
PO-1-06-8030
PO-1-06-8050
PO-1-07-8020
£0-1-07-6030
PO-1-07-6050
PO-1-08-8020
£C-1-08-8030
PO-1-08-8050
PO-1-09-6020
PO-1-08-6030

PC-2-02-8020
PO-2-02-8030
PO-2-02-6080
PO-2-02-8080
PO-2-03-6020
PC-2-03-6030
PO-2-03-6040
PO-2-03-8050
PQ-2-03-8080

PO-5-01-2000

PO-6-01-2000

PO-7-D1-2000
PC-7-02-2000
PO-7-03-2000
PO-7-04-2000

PQ-8-01-2000
P(-8-02-2000

BL1-02-2030

BI-2-01-2030

Bi-3-04-2030
Bi-3-05-2030

0D-1-01-1021
©0-1-02-1021

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetis March 2002

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Awmﬁm-mchmnmopm DEI. EDH
Qulmm

PO-2 - OSS irterface A

L = e =EDL
CiSS inierf. Al ~ Prime Tima — CORBA
OBS iniart. Avai. ~ Prima Time - Elscironic Sonding
06 Inkiirf, Avel; - Non:Prime — ED}
OSS Iabif. Avsll. = Non-Prime — CORBA. :
OS5 Inkarf. Avel. ~ m-mmcwm»\sz
IS ki, Avill, ~Nof-Primes — Pra-onieOrder WES GU
OB Inter. Aveil = ~ Elataranic

©58 Inter]. Awi. - Prime Time - mmaummmmmsm .

PO-5 - A N of interface .
: Nat mare then 20 mmutes

PO-5 -

Actual Parformance
Standard v CLEG Dierancs  Qbservations
Parity pua <= 4 Seconde 73 0l 176 14El
Pty phus <= 4 Seconds ¥l 1419
Party phua <= 7 Brcande 32 53 121 28166 |
Parky phis <= 4 Seconds o7 18
Pany plus <= 4 Seconds o7 52 25
Pamy plug <« T Saconds 0f 10 §
Py phue <= # Secondy 3 21 .23 :b
Panty plus <= 4 Saconds T4 B 354
Parky pus <= T Seconta .98 1 1.8 3889
Pty phum <= 10 Seconde 23
Farty plus <= 10 Saconda .53 A
Pacty plum <= 10 Seconds 53 FO ¥ 235
Paify pus <= 4 Secofdt bad B 21
Parity pius <= 4 Seconds. bxid AS =031 112
Farky pus <= 7 Seconds 477 1842
Party plus <= 4 Seconds 13 -4 24 817
Pamy phus <= 4 Secofcia i‘]!
Purty plus <= T Seconds ] 4,07 411 1707
Panty phus <= 4 Seconds 30 26 S448
Parky pus «= 4 Secands 04 57 53 1402
Farkty pus <= 7 Sacon0s 71 7
not> 33%
not> 33%
aot> 33%
Parity plat <= 10 Swconss -
Panty plus <= 10 Ssconds 1 .35 - B 102
00 |
00
.00
A5
440
2
060 |
.. 080 .
i .00
1500 ] | il ]
| I E] L B
>uB5% NA
43 hours
10 days NA
2 howes NA
95% whtn 43 Hours IEE]
95% witnin 72 Hours HA
B5% NA
5% 100.00 3
No Standurd A
Ne Standard NA
Nummmmmuhnmnlqn | NA
ovar 0 daye MNA
95% NA
5% NA
No Standerd NA
No Stenasd WA
No delayed notices & days NA
Mo delayed notices o ey NA
Farkty phb <= 4 SecOds 347 AB4 1123 |
Parkty pus <= 4 Ssconds (3] i8¢ |
Py plas < 4 S4conds . NA_
Punity plus <= 4 Seconds .34 4,28 506 []
Py plus <= 4 Saconds 25 L? X | .. 388 |
Partty plus <= 4 Saconds 5401 45.72 528 2342

¥5% in 4 Businasa Days

9% in 10 Bumteds Daye

V5% within 2 Business Days.

D5% withia 28 Cendar Days

Purity vah: Ratwd
Parity with Ruiar

Pagetoriz



Carrier to Carrier
Performance Standards and Reports
Varizon Massachusetts March 2002

CLEC Aggregate Poerformance
ORDERING - RESALE POTS / SPECIAL SERVICES

Number of Qtiservations
Mudric ¥ CLEC
Standard All CLECS
PO-3-02-2000 0% witnin 30 Swconds
PO-3-04-2000 BO% witnin 30 Seconds
OR-8-01-2000 §5% within 2 Hours
OR-9-01-2000 o | -
©OR-10-01-2000 95% withn 3 Busineas Dys 5500
P wetin 10 Busreas Cays
95% within 2 Hours [ 4534 ]
23% within 24 Hours
#5% within T2 Hinrm

5% within 2 Hours

F5% within 24 Houre
95% wihin 72 Hours
OR-1-04-2341 B5% wathin 72 Hours.
OR-1-06-2241 25% within 72 Hours.
5% witnn 72 Hours

OR-2-04-2341
OR-2-08-2341 25% within: 72 Hours

1985 BE BE A10 6

OR-3-01-2600  { . i I No Standard

OR-3-02-2000 | % Resubmixsion Not Rajecind L)

OR-4-11-2000 0.I5%

OR-4-16-2000 B5%

OR-#-17-2000 5%

OR-5-01-2000 0 - I Na Standard Developed

OR-5-03-2000 | % T .. 31 51 14
ORE -

OR-5-01-2000 |3 - g T 95% Orders wihout E frons

OR-6-03-2000 {%. i - . AR e than 5%

OR-7-01-2000 (-1 AT

OR-1-04-2210 D1 Ee " - UE% wan 48 Hour

OR-1-04-2211 um'rml.sncml?iﬂum 034 . 25% witin 48 Hours

OR-1-04-2213 | 5 On Thne LSRC Mo Facllty Check DSY 5% within 48 Hours

OR-1-04-Z214 | % O Thmw LSRE Nio Faclity Check :(Non DS0, DS, & DS3) 95% whti 45 Hours 228

OR-7-06-2210 | % On:Time LARGIABRC. Facity Chack DSD 95% within 72 Hours

OR-1-08:2211 | % On Time LBRGIASRC: Facily Chaok' DS1 5% within 72 Hours

OR-1-06-2213 | % On Time LERCIASRE Fuolity Chack D53 5% within 73 Hours

OR-1-08-2214 |%0On LSROASREG F Check (Non DIO, DS1, & D53 95% wethin 72 Hours. i)
OR-2 -

OR-2-04-2200 " g I 85% within 48 Hours. [ 240 |

OR-2-06-2200  {% On Time Fachty Check . 5% wihin 72 Hours | s1 ]

Page 2of42




Metric ¥

PR-1-04-2100
PR-1-05-2100

PR-3-81-2100
PR-3.06-2100
PR-2-09-2100

PR-4-02.2100
PR-4-03-2100
PR-4-4-2100
PR-4-05-2100

PR-5-01-2100
PR-5-02-2100

PR-4G-01-2100
PR-6-D3-2100

PR-8-01-2100
PR-8-02-2100

PR-1-01-2110
PR-1-03-2110

PR-1-01-2120
PR-1-03-2120

PR-1-12-2103

PR-1-01-2341
PR-1-02-2341

PR-4-02-2341
PR-4-03-2341
PR-4-04-2341
PR-4-05-2341
PR-4-08-2341

PR-5-01-2381
PR-5-02-2341

PR-5-01-2341
PR-5-03-2341

PR-1-07-2200
PR-1-08-2200
PR-1-12-2200

PR-4-01-2210
PR.4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-02-2200
PR-4-03-2200
PR-4-08-2200

PR-5-01-2200
PR-5-02-2200

PR-8-01-2200
PR-6-03-2200

PR-8-01-2200
PR-8-02-2200

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusstts March 2002

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

PRS- F Orders
5% Onters-Haki for Fackties > 15 D

PR-8 - instaliation

5% iniat. Froubiss- W/ in 30 + FORTOI/CPE

PR - in 8 Hold Status

Open Dscees fia ug >
Dpen Ordors In & Hald Bistis > 90 Days - I

PR-A- Orcets in 2 Hold Status
,’ﬁ%rm ha " — - -
Opan Orders 1 s Hald Sieka > 80 Ddys I

Standard

Paitty wiN Riish
Partty wih Retsh

Parity with Ratsi
Pariy with Ratait
Party wih Retal

Purity with Rulail
No Standard
Pacty wih Retak
Parfty weh Retk

Panty wih Retsé
Party with Rets

Pty with Rintak

Hona: Anstysis Only

Parfty wath Retai
Party with ftetail

Parity wih Rl
Panity vath Retsil

Pty with Relsil
Parity with Avud

Parky wilk Ratai

Nona: Anuiyeit Oniy

Parity with Rethl
Parky with Retal

Puriy win Rl
Parity with Rets|

Parky with Retal

None: Ansiyss Oniy

Pairity with Retad
Parity with Rstak

Actual Performance

Number of Ghasrvationy

vi CLEG Aggragats vr A¥GLECH Duistian FAWHY Error T-Score
6 | vy ] & Ty 7 O - NG IS K ¥ I
283 | 828 1" 42— ] 18 Lt | osp | to73
35.38 557 EFIL

1302 7470 9837

97.50 93.08 8837

[y 138 1 So3& 1 2435 T 1 o5 ais ]
R I X A S ;| T A T T 1 o.!'a—r—:g ;
318 1088 1 % 1 [] 187 | 067 | 1148

FXT] K13 T -
1783 Zi00 320 10 T4 456" -0£9
3236 NA 1 24
0.15 E26 _2“75? 53 1439 700 it
503 00 195 = 81
12,66 00 308 ] T1.24
&7 NA 12
0.00 X 28 1 [
14 NA 4 18.
1
0. 33

'S4 |

T 5.5

Pagel ot 1



Carrier to Carvier
Performance Standards and Reports
Verizon Massachusetis March 2002

CLEC Aggregats Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

Numbar of Ohservations
Metric ¥ Standard vz ANCLECS ;."“":'.ff"" SampingEtor T-8core
MR-2 - Trouble Rate
MR-2-02-2100 Touble ~Leap Parity with Retad
MR-2-03-2100 Network: Troubla Report Riw - Caniral Offics Panty with Relad
MR-2-04-2100 % Subsequent an_cﬂl Assessad UCAY MRAS
MR-2-05-2100 % CPETOKFOK. Toubhe Repost Rate None: Analysis Onty
MR.3 . mwﬁw _
MR-3-01-2110 ~Loop Farity with Relail 1507 1.1 A 7 1.41 2.39
MR-3-01-2120 % Miaséd Rlapair Appoinbment —L0op Res. Pariy with Retail 1083 8.54 29218 263 193 2.12
WR-3-02-2110 % Missad Repair Appokiiment — Cantral Qffics Bus. Parkty with Retad 1335 13.53 928 117 334 -0.35
MR-3-02-2120 | % Missad Repai Appointment - Cantral Office Res. Parily with fetail 574 345 2543 F0) 134 SHR Y I
AMR-3-03-2100 % CPE/TOK/FOK - Missed Appointment Ne Standard 576 798
MR-4 « Troubie intervals
MR-4-01-2100 . - Parity wikh Retad
MR-4-02-2110 Meari Tine To Repsir - Loop Trouble - Bus. Panty with Retal
MR-4-02-2120 Adesn Time; To Repmir = Loop Trouble - Rés. Parity with Retad
MR-4-03-2110 Mean Time To Rapak — Central Office Trouble < Bus. Parily with Retsil
MR-4-03-2120 Maan Tins To Repalr = Cantral Office Trouble - Res. Parity with Retad
AMR-4-04-2100 5 Clowrbd (# troubles) within 24 Hows Parity with Retai
MR-4-06-2100 % Ouit of Sarvice > 4 Houns Parly with Retai
MR-4-07-2100 % Out of Sarvice > 12 Hours Parity wth Relal
MR-4-08-2110 % Outof Service > 24 Hours - Bus. Parity with Retail
MR-4-08-2120 % .Out pf Sarvice » 24 Howura - Res. Parlly wkh Retuil
MR-6 - Troubls
WR-5-01-2100 Parity with Retal

MR-2-02-2241 Parily with Retail
MAR-2-03-2341 Parity with Ratai
MR-2-04-2341 Assessed LC/W MRAs
MR-2-05-2341 None: Analysts Only
MR-3-01-2341 Parkty with Retak
MR-3-02-2341 Parity wilh Retai
MR-3-03-2341 No Slandard
MR-4-01-2341 Parity with Retail
MR-4-02-2341 Parky with Rstai
MR-4-03-2341 Parity with Retail
MR-4-04-2341 Parity with Redai
MR-4-07-2341 Parkty with Retail
MR-4-08.2341 Parky with Retad
WR-5-071-2341 Parity wkh Retai
MR-2-01-2200 Panity wilh Retai
MR-2-05.2200 None: Analysis Only
MR-4-01-2216 3 " Parity with Relai
MR-#4-01-2217 Mann Time Ta Repair- Yotit - D91 A DSY Parity with Retail
MR-4-04-2218 5 Clastistt (ol Poubies) wibin 26 HOWS - Non DS0&DBBC Parily wilh Retall
MR-4-04-2217 ﬁmmmmumﬂ ~DE1&DEI Pariy with Retail X .
MR-4-08-2216 % Out of Bervica > & Hows- Nonm&osu Parlty with Retail 5759 81.82 780 55 B9 -3.52
MR-4-06-2217 4% Oul of Berdce >4 Hous-DS1&D83 "'~ .~ 7 Pariy wilh Retai L] 2
MR-4-08-2216 % Out i Barvios > 24 Hourk - Wow DS0 8 S0 . Parity with Retail 0 e
MR-4-08-2217 3 Out of Bervick » 24 Hours ~DS1 5 DS3 Parity with Retall 3 >
MR.E - Trouble
MR-5-01-2200 Parity wih Retail
end ions n t- J;

Pagedof 12




Metric #

PO-2-02-3000
PO-2-04-2000

OR-B-01-3000

OR-8-01-3000

OR-10-01-3000
OR-10-02-3000

OR-1-62-3143
OR-1-04-3143
QR-1-06-3143

OR-2-02-3143
OR-2-D4-1143
OR-2-06-3143

OR-6-01-3142
OR-6-02-3143

OR-7-01-3143

OR-8-01-3331
OR-E-03-333¢

OR-7-01-3331

OR-1-04-3341

OR-1-08-3341

OR-2-04-3541

OR-2-06-1341

OR-1-04-3342

OR-1-06-3342

OR-2-04-3342

OR-2-06-3342

QOR-1-04-1340

OR-1-08-1340

OR-2-04-3340
OR-2-06-3340

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts March 2002

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Standard

B3% within 30 Ssconds
B0% within 30 Seconde

95% within 2 Hours

0N

5% wihin 3 Businass Days
89 wikun 10 Businuas Days

95% wathin 3 Hours.
85% within 24 Hours
95% winin 72 Houra

95% wthin 2 Hours.
£5% within 24 Hours.
95% within 72 Hours.

55% oroes withaun smors
nol more Ban 5%

5%
% On Time LERG; — Flow. 05% Wi 2 Hours
9% On Time LBRC No Eaclity Chack. 23% whkhin 24 Hours
% On1-Thmiet 1. A Check 95% within 72 Hours

B5% within 2 Hours.
P5% within 24 Houry
$5% within 72 Hours

95% orcars without srorn
ot more than 5%

5%

25% withan 72 Hours
95% wathin 72 Hours

95% within 72 Hours.
25'% within T2 Hours

5% wathin 72 Hours.
45% witin 72 Houra

95% within 72 Hours
B5% wauh 72 Hours

5% within 72 Hounk
5% wittun 72 Hours.

95% within 72 Houra
25% within 72 Hours

CLEC
Aggregate

100,00

100.00

cLEC
Aggreg ate

ik

iH R HE TREE 86

Pageboriz



Metric ¥

OR-3-01-3000
OR-3-02-3000

OR-4-11-3000
OR-4-16-3000
OR-4-17-3000

OR-5-01-3000
OR-5-03-3000

OR-1-04-3210
0QR-1+08-3210
OR-1-06-3211
OR-1-06-3213
OR-1-06-3214

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusstts March 2002

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Standara

No Siendard
5%

0.25%
5N
5%

No Standars Deveioprd
5%

B5% within 48 Hours
95% within 72 Hours.
95% wilhin 72 Hours
G54 within 72 Hours
F5% witin 72 Hours

H5% Wittt 48 Hours
95% wiltn 72 Hours

5% witnin 72 Hours.
£5% within 96 Hours
SE% within 98 Hours
$5% wathin B8 Hours

95% wathin 72 Hours
S5% withit 95 Mourk

CLEC
Aggragala

ITEY
¥
17658
8380 213
. 81
700.00 1
A
[ MA ]
NA

Paged ati2



Metric ¥

PR-1-03-3112
PR-1-03-2140
PR-1-04-3132
PR-1-04-3140
PR-1-05-3112
PR-1-08-3140

PR-3-01-2£40
PR-3-06-3113
PR-3-08-3140
PR-3-08-3111
PR-3-G0-3113
PR-3-09-3140

PR-4-02-3100
PR-4-03.3100
PR-4-04-3113
PR-4-04-3140
PR-4-05-3140

PR-5-01-3112
PR-5-01-3740
PR-5-02-3312
PR-5-02-3140
PR-5-04-3112

PR-6-01-3112
PR-6-01-3121
PR-6-02-3520
PR-6-03-2112
PR-8-03-2121

PR-#-01-31100
PR-8-02-3100

PR-9-01-3520
PR-8-06-3520

PR-1-12-2133

PR-1-01-3241
PR-1-02-334%

PR-4-02-3341
PR-4-03-3341
FR-#-04-2341
PR-4-05-3341
PR-4-08-3341

PR-5-01-3341
PR-5-02-3341
PR-5-04-3341

PR-E-01-3341
PR4&-03-3341

PR-3-01-3241
PR-8-02:3241

PR-1-01-3342
PR-1-02-3342

PR-3-10-3342

PR-4-02-3342
PR4-03-3342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342

PR-5-01-3342
PR-5-02-3342
PR-5-04-1342

PR-E6-01-3342
PR-8-03.-3342

PR-8-01-2342
. PR-8-02-3342

.

Carrier to Carrier
Performance Standards and Reports
Vearizon Massachusetts March 2002

CLEC Aggregate Performance
PROVISIONING - UNE POTS | SPECIAL SERVICES
Aotusl PeHomanca Numbar of Obsarvations
Standard vz CLEC Aggragets vz ANGLECS m’: Samplng Enor  Z-8care
PRA A intenal Offered
- orva DR Disputch (14 Ty —— v _ - —
Av. Inervsl Offerad - Dispatch (1-3 um; - % Parky wih Retal %7 “3,_4_ Hmm %g— :; 0.20 -:ET‘“
Av. interval Offered - Dispetch (3-2 ~Loop Paty with Retal ¥ (7] B4 5 - B N T S
Av. Imerwil Offared - Dispatch (&0 Lines) - Platform Party with Retsd ¥ NA 6 5]
Av. lrierisl Offared - Disptch (»= 10 Lines) - Loop Panky with Reia .83 4 4z 4 17 .03 178
Av_interval Offereq - Disppdch (= 10 Linag) -_Platform Pty wiih Relait 3 4300 (¥ E] 7T 179 -22 37
PR-J . Ci within X .
ﬁ%ﬁi' 1'hy Lines - No (Negtoh) - PLRfanT Pty wih Ryt 8588 | 8399 121865 578 T45
% Compieied In 3 Days (1-5 Lined - Dispaich) - Loop New Pacty with Rueail 73.02 4500 9837 20 9.64 BT <
% Complated in 3 15 Lines - ) + Plstiorm Parity wih Retil 73.02 72.22 9837 54 5.08 0,13
% Complisted in 5 Days (1-5 Lines - No Dispaich} - Mot Cul Loop [
% Cornpleted in 5 Days {1-5 Lines — Dispaich) - Loop New Parity with Retal 9750 95.00 9837 20 3.40 N
% Compiwied i $ Oays (1-5 Lines — Dispaich) - Platiorm: Panty wih Ralal #7.50 100.90 837 54 2.13 N il
PR-4 . Missed.
NOTAGH = Packty with Retad
% Slisdod Appt No Sandurd
% Miasad Appt. - Verizon — Dispatch - Loog New Parity with Retail
% Misied Appt. ~ Verizon - Dispatch i ity with Rl
% Missed = = + Platform Parity with Ratad
PRS- Mizsed
: = - 2 Parity with Retal
% Miszact Appoinkmen - = Fackiies - Pigtiorm Parky with Ratsl
%o Cruiers i for Faciities > 18 Dsys - Loop Parity with Retal
% Criacs Heid for Faciies > 1.5 Days - Platform Packy with Ramil
% Crers Canoalied (> 5 after Ove Date - Duys io Facilies - Log) o Standard
PR-8 - insislistion
i Rtion i - Pty weh otae o Found Trouses
% insindiadon Troubles Feported within 30 Days - Pistform . Parky wih Rt 1 Found Trousies
#, tnstalation Troubles reporked within 7 Deys - Hol Cin Loop <n 7%
9, instadlation Troi:bles reported within 30 Days - FOWTOINCPE « Leop Nona: Analysis Onty
| % istatioign Troubies repirted wihin 30 Davs - POKTOKIGRE - Pigfom]  vona: Ansyas orty
PRS- Orders in & Hold Status
in o Haxt. > } Panty with Reted
‘Open Ordars i & Héid Sufus > 50 Days Pty witn Retal
PR-3 - Hot Culs
~HolGul - 95% Complaied Wikhin Windaw
Average X of No Standans

PR-1 - A
1 Packy wih Read CEE__1__Zor 1 e3iis 2946 TV I 1T 5 - |

Parky with Retsd 1
Pirity with Rt 3,

Parkty wih Retsil
No Standand
Parity wth Retail
Party vath Rwial
No Standwrd

Parity with Retsil
Parity with Retail
No Standsrd

Pariy with Rebed Foly Diap
Hona Analysis Only

Parky with Ratat
Parity wih Ratar

(No Swnderd
See Publened Interval)

Party with Retad Speciis (DS}

AVeragl ey R . .
% Aagad Appolatment = Cimiomi - L . No Stancard
2 Mhemed A 2 el g L No S
K Compiugd On Timie (Wil Sasal Numbw} - : 5%
Parity with VAD|
Parity with VADI
No Smnaaro
Party with Ratad Pota Disp

None: Anslyss Only

PRI - DOrders in 2 Hoid Status

l@ﬁﬁ orsin & FIoKd Blakos = 30 Cave. - Packy with Ratal
" Ovdersin & Hakd Statua> B Days I P::mnm
cantinuad

Page 7 of12




Carrier to Carrier
Performance Standards ahd Reports
Verizon Massachusetts March 2002

CLEC Aggregate Parformance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Actual Performance Numbaer of Obsarvations

Metric # Standard ™ CLEC Aggrepate vr AICLECS :‘:v':;: Sampiiog Emor  Z.&cors
PR-1-01-3343 Purky wéh VADI
PR-1-02-3343 Purity with VADI
PR-3-03-3343 Pirity vt VADI
PR-3-03-3343 5% within 3 Businass Days
PR-4-02-3343 Pay witn VAD!
PR-4-03-3343 Ha Standard
PR-4-04-3343 Panty wih VADI
FR-4-05-3343 Parity with VADI

PR.5 - Fa Missead
PR-5-01-3343 - Paity wih VADI
PR-5-02-3343 Prrity with VADI
PR-6-01-3343 Party with ¥ADI
PR-5-03-3343 Nona: Anutywa Only
PR-8-01-3343 Parky wan VADH
PR-8-02-3343 Party wth VADH

PR.1 - A intervel Oitersa.
PR-1-01-3345  [AV imorvar - ! Piry wan VAD! X z 1 [ BEE ] T i
PR-1-02-3345 | AV interval Offaced - Toll Panty wh VADI 3.00 NA T o ] I |
PR-3-D3-3345 Parity wih VADI
PR-3-03-345 95% within 3 Busingss Jays
PR-4-02-3345 Prarty weh VAD!
PR-4-03-3345 No Stenderd
PR-4-04-3M45 Bty with VAG:
PR-4.05-3345 Panty with VAD|
PR-5-01-3345 Parity with VADI
PR-5-02-3345 Parily with VAD
PR-B-01-3345 Panty wih VADH
FPR-8-03-3345 Honw: Anstysie Only
PR-8-01-3345 Parny with VADI
PR-8-02.3345 Party win VADI
PR-1-06-3200 Purky v Rkt
PR-1-07-3200 Parky win Rutait
PR-1-08-3200 Farity wim Retad
PR-1-08-3511 EEL Legund
PR-1-D8-3512 EEL Logand
PR-1-08-3530 IOF Legand
PR-1-12-3200 Parity with Rulad
PR-4-01-3510 Parity with Retait
PR-4.01-3530 Parky win Reta!
PR-4-01-3210 Pamy win st
PR-4-01-3211 Pamy vt Retad
PR-4.01-3213 Pany wan Ratsi
PR-4-01-3214 Panky with Retui
PR-4-02-3200 Farity with Retni
PR-4-02-3510 Panty with Retail
FR-4-02-3530 Purity with Reiail
PR-4-03-3200 My Stendard
PR-4-03-3510 Ha Siandard
PR-4-05-3200 Mo Sisndsrd
PR-5-01-320¢ Pupy witn Retad
PR-5-02-3200 Pty with Rebail
PR-5-04-3200 No Stardant
PR-8-01-3200 Pty with. Rigtit fur Fourd Troubs:
PR-6-03-3200 Hone; Ansysa Only
PR-8-01-3200 3 X R Prity with Retad 037 .00 7
PR-8-01-3510 scpnonunh nrmm’mm m i . P ] Packy with Ruesd Spwciads (DS 1) 400 .00 308
PR-8-01-3530 mmh:wﬂnawm oF Parky wih Rutad Spacisls D53 18.67 .00 1
PR-8-02-3200 Hoki St 90 Dwys : : Panty with Retaic 018 8¢ 547
PR-8-02-1510 om oo h Held Stacus > 90 Days - EEL . - Parky ik Retaid Specitht (DS1) 000 000 ws_ |
PR-5-02-3530 mmh‘lﬁﬂmb”w Panty wih Ruigil $pacinl. (053) £33 | [ 12 |

shast -
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Nelric ¥

MR-2-02-3550
MR-2-03-3550
MR-2-04-3550
MR-2-05-3550

MR-3-01-3550
MR-3-02-3550
MR-3-03-3550

MR-4-01-3550
MR.4-02-3550
MR-4-03-3550
MR-4-04-2550
MR-4-07-3550
MR-4-08-3550

MR-5-01-3550

MR-2-02-3140
MR-2-03-3140
MR-2-04-3140
MR-2-05-3140

MR-3-01-3144
MR-3-01.3145
MR-3-02-3144
MR-3-02-3145
MR-3-03-3140

8R-4-01-2140
MR-4-02-3144
MR-4-02-3145
MR-4-03-3144
MR-4-03-1145
MR-4-04-3140
MR-4-06-3140
MR-4-07-3140
MR-4-08-3144
MR-4-08-3145

MR-5-51-3140

MR-2-02-3341
MR-2-03-3341
MR-2-04-3341
MR-2-05-3341

AR-3.01-3341
AR-3-02-2341
MR-3-03-3341

MR-4-01-3341
MR-4-02-3341
MR-4-03-3341
MR-4-04-3341
MR-4-07-3341
MR-4-08-3241

MR-5-01-3341

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts March 2002

CLEC Aggregate Performance
MAINTENANCE - UNE POTS | SPECIAL SERVICES

MR-2 - Trouble R

{ SpOr — Loag
Nekwork Trouble Report Rate — Central Offics

- : :
X PP RI O rouié Repint Rals

MR-2

Loop”
%Mﬂ!ﬂkw Centiral Offics

m:-ﬁw%%

; Maiud Repaic Appoinment - Plmtform Res. :
%% Mispad Ropai Appointment - Cenirsl Office Res.
% CPETORKFOK - Missed Appointma - Platform °
; 7] s ——
NMaan Timé To: Rapilr~ Lioop Trouble - Plariim - Bus.
Mitinri Tirie Yo Fapak — Lobp T + Platiorm - Res:
Masn . Yo Repialr - | Office Troublle - Bos.
ean Time To- Rapak — Contml Offics Troibla - Rés,
bl pem iy oy r

% Ot 0 Baridce > 4 Hours

% Out of Sarvioe > 12 Hours

%y Out of Sarvice = 24: Hours - Bus,

% Ot of- Service > 24 Hour - Res.

Mo - Raggee T

S tio Raport e
MR-3 -

Standard

Partty wih Retail
Parky with Retai
Arsanaad VW MRAS
Hona: Anstysis Only

oty wih Retad
Panty wih Retad
No Standand

Parity with Retai
Panty with Retal
Pacity with Retall
Farky with Ratd
Parity with Retadl
Parky with Retsil

Parity with Retad

Partty win Retsil
Parity wih Retat
Amsassad OV MRAR
None: Anstyws Only

Party wain Retai
Parky with Retail
Parky wih Retd
Parkty with Retad
No Stasdard

Farty with Retai
Panty with Rels}
Parity with Fetad
oy whh Rewad
Panky with Reted
Py wht Rt
Farity with Retail
Parity wih Rutsd
Paty with Readl
Purkty with Reail

Pacity with Retay

Panty with Retal
Parky wih Retel
Amitnbid VCAY MRAS
Nona: Andlysis Only

Parky wan Raisi
Pacty with Ratail
Na Standerd

Parky win Relsi
Pty win Ratpi
Party win Retad
Parity wih Retail
Parity with Retsi)
Pty wih Ralsh

Parity with Recas

a7 Nil 1Y L) ) [XH
83 54 29218 52 433 D14
.35 .18 920 38 583 B Lo
5.74_ 0.00 2542 [] ; ]
.80 350
F_.J""!.UT 518 MW o
2.58 1243 5864 11
21.5¢ 20588 29216 kL]
B2 929 06
85 2542 98 |
74.80 33,82 33600 y
79.01 8067 297% 4.
57,80 FreY] 20730 4.04
1224 [ 5301 I
27.71 24.49 24238 50
| X7 1520
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Matric ¥

MR-2.02-3342
MR-2-03-3342
MR-2-04-3342
MR-2-05-3342

MR-3-01-3342
MR-3-02-3342
MR-3-03-3342

MR-4-02.3342
MR-4-03-3342
MR-4-04-3342
MR-4-07-3342
MR-4-08-3242

MR-5-01-3342

MR-2-02-333
WR-2-03-3343
MR-2-04-3343
MR-2-05-3343

MR-3-01-3343
MR-3-02-3343
MR-3-03-3343

MR-4-02-3343
MR-4-03-3343
MR-4-04-3343
MR—--07-3343
MR-4-D8-3342

MR-5-01-3343

MR-2-02-3345
MR-2-03-3345
MR-2-04.3345
MR-2-05.3M45

MR-3-01-3345
MR-3-02-3345
MR-3-03-3345

MR-4-02-3345
MR-4-(3-3345
MR-4-4-3345
MR-4-07-3245
MR-4-08.3345

MR-§-01-3345

MR-2-01-3200
MR-2-05-3200

MR:4-01-3216
MR-4-01-3217
MR-4-04-3216
MR-4-04-3217
MR.4.08-3216
MR-4-06-3217
MR-4-08-3218
MR-4-08-3217

MR-5-01-3200

Carrier to Carrier
Performance Siandards and Reports
Varizon Massachusetts March 2002

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

o =
Mean Time To Rapair - Geetl OMos Trovibie
% Clhearnd (ll troubles) wihir: 24 Hours

% Ot 6 Servios > 12 Hours

% Out of Bervice > 24 Hours

MR-5 - Troubls

% Missod Rapaic Appointman - Caiirsl Office
WOPETOKEOK - Mirsed Appointmsm
m-;'n-m m

MWTOW om'mrm
mmmmz&m -

MR- - Tm Mtervals

MTMToM = Cantral Offca Tiouble
B Cioaratt (a0 boubled) wihin 24 Hours -
8 Ouk iof Barvice > 12 How's .
%% Ot of Barvios > 24 Hours

Standard

Parkty with Retad
Parity wth Rets
Ansatiad VOW MRAS
Hot; ANRyaE Ony

Parity with Retai
Party with Resait
o Standard

fanty wah Reish
Parity with Retai
Parity with Ratai
Fartty with Retad
Parmy win Ratall

Parity Wi Reind

Fanty with VADI
Parity with VADI
Augessed UGV MRAS
Kone Anakpis Only

Pty with VACH
Parity with YACI
No Stindas

Party vwith VADI
Parity with VADI
Parky with VADI
Parkty whh VADI
Panty wah VAD!

Parity with VADI

Partty witn VADI
Pty with VADI
Aspaniad UCAK MRAL
Hora: Analysis Only

Fartty with VADI
Parky with VADH
o Standerd

Pacty wih VADI
Pacty wih VADI
Partty with VAD!
Purty weth VADI
Party vath VAD!

Parly with VADI

Panty with Retad
None Analysia Only

Parity waty Ruwuall
Pactty with Reail
Parky with Retad
Party with Retai
Panty wih Retai
Pty with Rateil
Parky with Retar
Purtty with Ratad

Pty with Reish

Adtusl Ferformancs Humbe: of Obasrvations
1'% CLEC Aggregate vz AHCLECY

Standara
D

[

| IEFLL T

0.04
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Carrier to Carrier
Parformance Standards and Reports
Verizon Massachusetts March 2002

GLEC Aggregate Performance
TRUNKS
Agregae Itsrconmection
Standard Oksarvetons
4% on bma 10 Busvess Gy 27
Negolimled Procass 11ﬂ
BE% oh vk 10 Bumrn Dave [X]

3% o time 10 Busmens Dy
Negotiated Procass

BS% on tme 10 Buanas D

Actual Parormance Humbsr of Gbrarvations
vi GLEC Aggregrte vz All GLECE Standard Davistion  Ssmphing Error Z5core
PR-1- A Intervnl
PR-1-08-5020 [ Trunks) Party wih IXC./ FGD 1813 T El I T8 I | 533
PR-1-08-5030 T Parity with IXC / FGD 26.57 18.83 35 | 12 R 1417 | 474 | 163
PR-4-01-5000 Parity with IXC / FGO
PR-4-02-5000 Party with [XC / FGD
PR-4-03-5000 Honae® Analysis Cnky
PR-4-07-3540 95% o0 Trma
PR-5-01-5000 Pasfty it IXC / FGD .00 | .00 [yid) 188 [
PR-5-02-5000 Pucty with IXC /FGQ .00 T 0.00 T 4721 4188 ) a
PR-5-03-5000 Parkty with [XC /FGD 00 { .00 | 4721 4186 ]
PR.£-01-5000 Oy X kol | Parky whh IXC /FGD
PR-8-03-5000 ] i =~ FOWTO/CPE None: Anslyss Oy
FR.8-01-5000 | Parly wih IXC /FGD
PR-8-02-5000 Parky wih IXC /FGO

MR-2-01-5000 Pevywanmic FGp (GO0 [ BB0_ ] Z68137
MR-4-01-5000 Panty with IXC / FGD 100 .93

MR-4-04-5000 Panty wih [XC / FGD 106.00 100.00

MR-4-G5-5000 Parity wth IXC /FGD .00 0.00

MR-4-08-5000 Panty wen 1XC 7 FGD .00 .00

MR-4-07-5000 Parky with IXC /FGD .00 00

MF-4-08-5000 Pariky with DXC / FGO .00 00 10
MR-5-01-5000 Pumy with %G G0 [ 2527 | 12.50 | 11

NP-1-01-5000 See Guddelines | [T T Roen s, ]
NP-1-02-5000 Ses Guidelinas [ Joa | 103 |
NP-4-03-5000 Sea Guidelines

NP-1-04-5000 See Guidelines

NP-2-01-8701 95% on lime NA

NP.2-02-8701 95% on time NA

NP-2-03-6701 Ne standard 67,50

NP-2-04-87H Ne siandard 128.00

NP-2-05-8701 95% on tma 100.00 4
NP-2-08-6701 95% on time | T 1
NP-2-07-6701 No standard NA

NP-2-08-8701 No standard NA

NP-2-01-8702 95% on time 10000

NP.2.02-8702 @5% an time 10000

Np-2-03-8702 Ne standard 4738

NP-2-08-8712 No stands

NP-2-04-6702 No standard 70.00

NP-2-05-5762 5% on time 1

NP-2-05-6712 See Legend’ | Na

NP-2-08-8702 95% on thrw 100.08 1
NP-2-07-8702 No standard NA

NP-2-08-8702 No standard NA
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts March 2002

LEGEND

* = verizon North (CT, MA, ME, NH, NY, R, VT)
2 \ejizon East (CT. DE, MA, MD, ME, NH, NJ Y, PA, RL VT, VA, WV and DC)
*** = MA onty
s = vaizan NE {MA, ME, NH.RI. VT)
et = NY and CT
sssetr 2 NY and CT combined (CLEC rasult only}
1 = 80% for Decombar 2001 and January 2002 daia monihs
= B5% for February and March 2002 data months
= B0% for April &nd May 2002 data months
= 95% for June 2002 and forward data morhs
UD = Performance meatric is under development
UR = Parfofmancs metnc is undar review
NA = Na Activity
NEF = No Existing Functionality
TBD = Performancs standard is to be determined
R3 = Run 3 tmes per yaar
VG MRAS = Parity to be assassed in conjunction with missed appointmants
1.9=5, 10+=Negotiated = 1- Loops, 5 days
10+ Loops, Negotiated
95% Compiated Within Window = Standard for Cut-Over Window
1 to 2 lines: 1 hows
10 to 4% ines: 2 hours
50 to 9% lines. 3 hours
100 to 199 knes: 4 hours
200 plus lines: 8 hours
EEL = 1-9 Loops, 15 day$
10+, Negotiated
No Facilities, ECCO+15 Days
Discannects, 2 Days
|OF = Facilities Check, 72 Hours
Faciities Availatie (Quantity 1-8), 15 Days
Facilites Available (Quantity > 8), Negotiated
Facilities Not Availeble. Negotiated
Jeopardy = 100% 2t least 24 hours before due date with facilities
+00% at least 49 hours before due date without facilities
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V
- Log Gamma Attachment - m

March 27, 2002

Wholesale Customer:

Consistent with the newly approved Appendix K of the C2C guidelines, Verizon has
implemented a Log Gamma macro on the monthly C2C reports to provide a result
equivalent to that of permutation testing. The Log Gamma macro will evaluate the
results for all counted metrics at both the aggregate and CLEC specific level. It will then
determine if the sample sizes are small enough to qualify the metric for permutation
testing. If the metric qualifies, then the Log Gamma macro will be applied to determine
a Z score. Any Z score that is determined as a result of the Log Gamma test will be
highlighted in yellow. In some instances, the Z score is listed as a positive five million, or
a negative five million. This merely indicates that the result is an extremely large
positive or negative number. A positive five million indicates that the metric has met the
standard. A negative five million indicates that the metric has missed the standard.

- Log Gamma Attachment -




